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Instruction: The purpose of this matrix is to provide you with guidance on which RHIO to select when filling 

out an individual’s DOH-5055 consent form. You need to select the RHIO(s) that are in the county where the 

individual resides.  If the individual resides in a county that supports 2 RHIOs, please put BOTH RHIOs on the 

consent form. 

 

OPWDD Region 1-5 County 

RHIO(s) Associated 
with County 

Region 1 Allegany HEALTHeLINK, ROCHESTER RHIO 

Region 1 Cattaraugus HEALTHeLINK 

Region 1 Chautauqua HEALTHeLINK 

Region 1 Chemung HealthlinkNY 

Region 1 Erie HEALTHeLINK 

Region 1 Genesee HEALTHeLINK, ROCHESTER RHIO 

Region 1 Livingston ROCHESTER RHIO 

Region 1 Monroe ROCHESTER RHIO 

Region 1 Niagara HEALTHeLINK 

Region 1 Ontario ROCHESTER RHIO 

Region 1 Orleans HEALTHeLINK, ROCHESTER RHIO 

Region 1 Schuyler ROCHESTER RHIO 

Region 1 Seneca ROCHESTER RHIO 

Region 1 Steuben ROCHESTER RHIO 

Region 1 Wayne ROCHESTER RHIO 

Region 1 Wyoming HEALTHeLINK, ROCHESTER RHIO 

Region 1 Yates ROCHESTER RHIO 

Region 2 Broome HealthlinkNY 

Region 2 Cayuga HEALTHeCONNECTIONS 

Region 2 Chenango HealthlinkNY 

Region 2 Clinton HIXNY 

Region 2 Cortland HEALTHeCONNECTIONS 

Region 2 Delaware HealthlinkNY, HIXNY 
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Region 2 Essex HIXNY 

Region 2 Franklin HIXNY 

Region 2 Hamilton HIXNY 

Region 2 Herkimer HIXNY 

Region 2 Jefferson HEALTHeCONNECTIONS 

Region 2 Lewis HEALTHeCONNECTIONS 

Region 2 Madison HEALTHeCONNECTIONS 

Region 2 Oneida HEALTHeCONNECTIONS 

Region 2 Onondaga HEALTHeCONNECTIONS 

Region 2 Oswego HEALTHeCONNECTIONS 

Region 2 Otsego HIXNY 

Region 2 St. Lawrence HIXNY, HEALTHeCONNECTIONS 

Region 2 Tioga HealthlinkNY 

Region 2 Tompkins HEALTHeCONNECTIONS 

Region 3 Albany HIXNY 

Region 3 Columbia HIXNY 

Region 3 Dutchess HealthlinkNY 

Region 3 Fulton HIXNY 

Region 3 Greene HIXNY 

Region 3 Montgomery HIXNY 

Region 3 Orange HealthlinkNY 

Region 3 Putnam HealthlinkNY 

Region 3 Rensselaer HIXNY 

Region 3 Rockland HealthlinkNY 

Region 3 Saratoga HIXNY 

Region 3 Schenectady HIXNY 

Region 3 Schoharie HIXNY 

Region 3 Sullivan HealthlinkNY 

Region 3 Ulster HealthlinkNY 

Region 3 Warren HIXNY 

Region 3 Washington HIXNY 

Region 3 Westchester HealthlinkNY 
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Region 4 Bronx County (Bronx) NYCIG 

Region 4 Kings (Brooklyn) NYCIG 

Region 4 New York County (Manhattan) NYCIG 

Region 4 Queens (Queens) NYCIG 

Region 4 Richmond (Stanton Island) NYCIG 

Region 5 Nassau NYCIG 

Region 5 Suffolk  NYCIG 

 

CCO HH RHIOs 

CDNY 

NYCIG 
HIXNY 

HealthLinkNY 
HealtheConnections 

ACA NYCIG 
HealthLinkNY 

Tri-County Care NYCIG 
HIXNY 

HealthLinkNY 

LIFEPlan HIXNY 
HealthLinkNY 

HealtheConnections 

Prime Care HealtheConnections 
HIXNY 

Rochester RHIO 
HealtheLink 

Person Centered Services HealtheConnections 
Rochester RHIO 

HealtheLink 

Southern Tier Connect HIXNY 
HealtheConnections 

HealthLinkNY 
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