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Agenda
Topic Facilitator Time

Welcome Courtney Ortiz 5 mins

CDNY governance & 

PHP relationship
Jim Moran 15 min

CDNY's Role with Hospitalizations Annette Dunnah 10 min

Life Plan Update: Approval & 

Timelines
Megan O'Connor 15 min

PIMI File / Name Changes Megan O'Connor 5 min

Provider Survey Courtney Ortiz 5 min

Next Steps Courtney Ortiz 5 min



CDNY Governance & PHP Relationship



CDNY's Role with 
Hospitalizations



CDNY's Role with Hospitalizations
• Requires collaboration from 

both sides

• CDNY's role is to assist & 

coordinate efforts

• Early notification is key to a 

seamless transition



Life Plan Updates



• Conflict resolution policy

• New ADM requirements

• Working collaboratively to 

gain approval

Life Plan Approval Process



Life Plan Timelines

• Many Life Plans coming due

• Working hard to provide 

proper notification to IDT

• Work collaboratively with care 

manager



PIMI File / Name Changes



Provider Survey
Care Design NY values our network of 

integrated service providers & the valuable 

supports and resources you bring to our 

members. 

If you have not already done so, we hope you 

will take the time to fill out our Provider 

Engangement Survey. Your feedback is critical to 

the success and mission of our organization and 

to the individuals we serve.



QUESTIONS



THANK YOU


