
CDNY at a Glance

CDNY is rooted specifically in the provision of Medicaid 
Service Coordination and was created with the involvement and 
participation of over 70 agencies with long and successful histories of 
specializing in the provision of services to children and adults with Intellectual 
and/or Developmental Disabilities (IDD).

The CDNY Story

Our mission is to assist individuals with intellectual and/
or developmental disabilities to get the supports and 
services they need to live a quality life.

The CDNY Mission

CDNY by the Numbers

Supports for a Quality Life | 8 Southwoods Blvd., Suite 110 | Albany, NY 12211 | (518) 235-1888  | caredesignny.org

1,000+ employees   |  900+ Care Managers 

26,000+ individuals served   |  29 counties 

The CDNY Difference
At no cost to your organization, partners in the CDNY network enjoy:

Care Coordination: streamlined service coordination and care management make it 
easier for you to access information and improve outcomes for shared individuals 

Wellness and Prevention: our care managers help coordinate follow-up care, 
improve health/wellness outcomes, and work with individuals to comply with provider 
recommendations 

Referrals: as part of an integrated network, care managers have access to partner 
organizations for referrals and service coordination

IDD Best Practices: CDNY can offer guidance and education to best support partners 
in working with individuals with intellectual and/or developmental disabilities  


