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Your well-being is very important to us!  We have scheduled online meetings
(morning and evening options) to keep individuals and families that Care
Design NY supports informed on developments related to the COVID-19 public
health emergency. This is also an opportunity to ask our leadership team
questions.  Your feedback directly influences our most important priorities.  

Tomorrow, Thursday, April 16, at 11:00 am, you are invited to attend an
online meeting.  Please click here to register. 
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Frequently Asked Questions (FAQs)
Care Design NY is committed to getting answers to your most pressing
questions.  We have created a list of questions with answers for you to
conveniently access.  Please click on the Frequently Asked Questions button
below to review.
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Have a question?   Please email: memberfeedback@caredesignny.org.
We will continue to update this FAQ list, so please check back frequently!

Hospitalization Preparation
While we hope that you will not need the hospitalization documents, we want
you to be prepared.  We've provided a fillable disability form for you to complete
and keep with your important papers should you have to go to the Emergency
Room or hospital.  Also, included is information that our friends at SANYS
prepared along with the updated NYS Department of Health hospital guidance
permitting a support person for a patient with I/DD to be at their bedside. 

Care Coordination Organizations (CCOs) and our advocacy allies are working
tirelessly on your behalf!

COVID-19 Resources
The COVID-19 public health crisis is rapidly changing.  This information
represents the most up to date information we had at the time of publishing.
 We will update as new information becomes available.

Frequently Asked Questions

COVID-19 Disability Form

DOH Hospitalization Visitation

Hospitalization Script / Important Information

Help For Going To The Hospital Summary

COVID-19 Resource Center
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