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We continue to host COVID-19 online meetings during this rapidly changing
public health emergency. They are designed to keep Care Design NY members
and families informed. Plus, they provide an opportunity to ask the Care
Design NY leadership team questions. Your feedback is important
to influencing our most important priorities!
Please join us tomorrow, Thursday, May 7 at 11:00 am for a COVID-19 online
meeting. Please click here to register. Click on the May meeting schedule
below to see all of the scheduled meetings this month.

May Online Meeting Schedule

Past Recorded Webinars & Online Meetings
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Celebration of Life Invitation
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Advance Care Alliance (ACA/NY), one of the seven Care Coordination
Organizations (CCOs) in New York State, just like Care Design NY, has
scheduled a Celebration of Life to remember loved ones lost during this
pandemic. They have extended this invitation to our members, families, and
friends. Here are the details:
WHEN: Tomorrow, May 7, 2020
TIME: 3:00 pm - 4:00 pm EST
WHERE: Webex www.acany.webex.com; Enter meeting number: 474 168 447
and PIN number: 050720
Please click here for the full details.

Advisory Board COVID-19 Online Meetings
We are hosting online meetings with our advisory board members to discuss
issues and concerns for supports and services when New York State begins to
re-open and lifts the emergency disaster restrictions. Topics include site based
day services, transportation, personal protection equipment, the emotional
impact from the COVID-19 social distancing, and new skills development and
training for DSPs. In the coming weeks, we will be prioritizing issues, preparing
guidelines and developing a tool kit for individuals and families.

Frequently Asked Questions (FAQs)
Care Design NY is committed to getting answers to your most pressing
questions! We have documented the answers from our subject matter experts.
Have a question? Please email: memberfeedback@caredesignny.org.
Please click on the Frequently Asked Questions button below. We will continue
to update this FAQ list, so please check back frequently!

Frequently Asked Questions

COVID-19 Resources

Care Design NY has developed a COVID-19 Resource Center with the most up
to date information at the time of publishing as this public health crisis rapidly
changes. We will update the resource center as new information becomes
available.

COVID-19 Resource Center

Emergency Resource Search (COVID-19 SOS)
COVID-19 SOS Search Tool

COVID-19 SOS Information Overview

Care Design NY Salutes Direct Support Professionals
Our heart felt appreciation and gratitude to DSPs for ensuring Care Design NY
members have the supports and services they need to live a quality life!
Please click here to view our messages of appreciation. Follow Care Design
NY on Facebook and share our appreciation for Direct Support Professionals
with your friends!
#ApplaudDirectSupport #NewYorkTough
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